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What is Arwen?

The ISU has partnered with Arwen to help protect its athletes from harmful social media
comments — at no cost to you.

Arwen uses Al to automatically hide toxic, threatening, and spam comments on your social media
profiles. The person who posted the comment is never notified — it simply disappears for them,
so there's no escalation.

This service is fully funded by the ISU. There is nothing to pay and no subscription required.

You're protected from:

Abuse and harassment
Threats and violence

Spam and bot accounts

You're in safe hands

Arwen is an official partner to the social networks — your account is protected by secure
OAuth2 protocols

Arwen never posts on your behalf and never sees your Direct Messages

You stay in full control and can remove access at any time
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How to Set Up Your Account

Follow the four steps below. The whole process takes less than five minutes.

How Arwen works

Step 1 Open the ISU sign-up page %

1. Open this link on your phone or computer: s 3 g Kt 1 )
2, =

Frogect
Datects hiaataning comments and riggers s
iatigusion 1 make wers you're k.

3. Scroll down to read what Arwen does, then tap P —

« Arwen iy am official pariner o the social netwcrks
Create my account. w

W sreer post and we never sea your Direc

<+ Wou control evarything and can remove scorss
oy ima

Step 2 Create your account _
1. Tap the Create Account tab. &
Create your account

2. Enter your email address.

Create your secune Arwen sccount and
connoct your secial media profiles

3. Choose a password and enter it twice to confirm.

4. Tick the box to accept the Arwen EULA and Privacy

Sign In Create Account

Policy.

5. Tap Create Account.

@

| sccept the Anwen EULA, ard

B
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Step 3 Verify your email &
Create your account
1. Check your inbox for an email from Arwen — it SO ———

comnect your social media profiles

may take a minute to arrive.
We Emailed You

Your code is on the way. To log in,
enter the code we emailed 1o
a** @y T I may taks & minse
o arrive.

2. Copy the 6-digit confirmation code from the email.

3. Enter the code into the Confirmation Code field on

screen.
Confirmation Code

4. Tap Confirm. If the code doesn't arrive, tap Resend

code T

Resend Code
10 Arw Al Lk EULA 3
By Policy
¢ MA@
Step 4 Connect your social media =
profiles o)
1. You'll land on your Arwen dashboard. Tap Add m—
social profile.
2. Select the platform you want to protect (see the X 0
table on the next page). et s
3. Follow the connection steps for each platform.
: : o ©
4. Repeat for every social media account you want to o sddanintsgram
channel s
pFOTeCT. Ninedividuals)
© ey
¢ Mo @
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Connecting Each Platform

After logging in, tap Add social profile from your dashboard and select a platform. Here's what

to expect for each one:

Platform How to connect

X / Twitter Enter your X username exactly as it appears on your profile
(case-sensitive). Tap Add profile.

Instagram Make sure you're already logged into Instagram in your browser,
then tap Connect your Instagram profile. Please note: Your profile
must be a business profile.

Facebook Tap Add a Facebook page and follow the on-screen authorisation
steps.
YouTube Tap Add a YouTube channel and follow the on-screen

authorisation steps.

TikTok Make sure you're logged into TikTok in your browser first, then
tap Continue with TikTok.

Add an X/Twitter Add Instagram Add a TikTok User
profile profile profile

You need fo give Arwen permission fo. Log in fo your Instagram on this browser To add a TikTek account please
retrieve and hide unwanted content and 10 make sure it's the right profile. ensure you are logged info the Tiklok
direct jos on your profile. Arwen profile you want to add

sed ¥,/ Twitter poctner and Connect your Instagram profile lck the button below
" post on your behall. d Continue with TikTok
Your X/ Twitter username (case:
sansitivel:

@

Add profile

¢ dh A & < dh A & < L T

X / Twitter Instagram TikTok

You can connect as many platforms as you like. Each one you add is protected automatically
once connected.
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Your Sign-Up Link

Always use the ISU-specific link below to create your account. This ensures you're connected to

the ISU programme and your service is fully funded.

app.arwen.ai/#/?referrer=2f78b362-22cd-4361-9273-f44e5a61f120

Need help?

If you have any problems setting up your account, please get in touch with the ISU or contact
Arwen support at support@arwen.ai.

Once you're set up, Arwen works silently in the background — you don't need to do anything
else.

arwen.ai

Comment Performance for the world’s elite athletes
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